
 

 

 

DOCTIFY PATIENT FEEDBACK 
Feb-Apr 2026: 51 reviews received 

 
 

 
 PATIENT 

NEWSLETTER 
June 2026 

September 2024 

CEO UPDATE 
Bond Day Hospital continues to grow, with increasing occupancy of the day surgery and 
development of new services.  
Minerva Fertility provides a full range of IVF procedures. Monash IVF performs egg collections. 
The day surgery now performs Fertility Surgery and Plastic/Cosmetic Surgery. Dr Antony 
Lighten performs surgery for the investigation and treatment of infertility. Dr Gavin Sandercoe 
performs plastic and cosmetic procedures, including breast surgery. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PLANS FOR EXPANSION 
Bond Day Hospital is starting a new collaboration with Tasly 
Healthpac. Tasly Healthpac are an international company based 
in China.  
Located on the same floor, Tasly Healthpac will be opening a 
large complex of research laboratories, in addition to consulting 
rooms, and a pathology collection centre.  
There will be a research institute, Renew Australia, specialising 
in novel stem cell treatments. Research is being planned into a 
number of conditions including Type 2 diabetes, poor ovarian 
responders in IVF cycles and erectile dysfunction.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

AUDITS AND SURVEYS 
Aseptic Technique Audit Jan 2026 = 97% 
Sterilisation & Tracking Audit Mar 2026 = 100% 
Medical Record Audit Feb 2026 = 97% 
Doctify Patient Feedback Comments: 
Amazing service.  I felt very safe & well cared for 
Staff are incredibly friendly and thoughtful 
From admission to discharge a seamless experience 
The facility is amazing, clean and modern with a 
genuine boutique feel 
All information was communicated clearly 
This was my second time here and again was an 
excellent experience 
It was my first time under anaesthetic and the doctors 
and nurses were all so beautiful and reassuring 
 

 

INDICATOR RATES  
Jan – Mar 2026 
 

Anaesthetic Complications 0.00 

Complaints 0.00 

Infections 0.00 

Medication Incidents 0.00 

Surgical Complications 0.00 

Unplanned return to theatre 0.00 

Unplanned transfers 0.00 

 
 

 


